





Frequently Asked Questions

Is access to the provincial formulary available with PrescribelT®?

In jurisdictions where it is available, PrescribelT® will enable access to provincial drug formularies
providing prescribers with coverage details and medication cost information. Access to the provincial
formulary will be embedded within the EMR providing a seamless experience for the prescriber.

Will prescribers be notified if the pharmacist changes a prescription?

Just like today, prescribers will not be notified of small changes, such as a brand substitution. For more
significant changes where a pharmacist adapts a prescription, prescribers will continue to be notified,
consistent with current practice. The clinical communications feature included in PrescribelT® greatly
expedites prescriber / pharmacy communication.

When a patient is discharged from hospital can a prescription be sent to a community
pharmacy using PrescribelT®?

At this time, PrescribelT® is only available to community prescribers and community pharmacies.
Connecting hospital clinical information systems (CIS) to PrescribelT® is being considered for future
releases.

How is patient choice of pharmacy maintained with PrescribelT®?

Maintaining patient choice is of utmost importance to PrescribelT®. At the time of prescribing, the
prescriber will confirm with the patient his/her pharmacy of choice. If the pharmacy is not PrescribelT®
enabled, the prescriber may revert to his/her usual method of prescribing —i.e. write, print or fax.
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Connect with us to learn more:
PrescribelT.ca | PrescribelT@Infoway-Inforoute.ca | @Prescribel T_CA
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