
Ready to get started  
with Dexcom G6? 
Welcome to the Dexcom G6 Continuous Glucose Monitoring (CGM) System! The Dexcom G6  
app will guide you step-by-step on how to set up your system, insert the sensor and attach  
the transmitter. It’s that simple!

For detailed step-by-step instructions on how to use the Dexcom G6, refer to the  
Dexcom G6 Start Here guide in your transmitter box.

COMPONENTS:

GETTING STARTED

TRAINING RESOURCES NEED MORE ASSISTANCE?

Download and open the Dexcom G6 app using your compatible 
smart device* 

Follow the on-screen set up instructions 

Contact Dexcom CARE to receive personal CGM training 
and support from Certified Diabetes Educators: 
•	Setting up your Dexcom G6
•	Sensor insertion tips
•	Help customizing app settings and features

Call 1-844-832-1810 (Option 4)

Applicator with  
built-in sensor

Transmitter
Compatible  

Smart Device
Check your smart device 

compatibility online at  
dexcom.com/compatibility 

Lasts up to 90 days

Wear for up to 10 days

If you do not have a 
compatible smart device*, 

please contact Dexcom 
Customer Service to obtain  

a receiver by calling  
1-844-832-1810 (option 1)   

or

Receiver 

• �For iPhone: Open the App Store, search for Dexcom G6 mmol/L and tap Get
• �For Android: Open the Google Play Store, search for Dexcom G6 and  

tap Install

For training videos, handy 
guides, FAQs and more, 
scan the QR code or visit 

dexcom.com/ 
en-CA/training
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https://s3-us-west-2.amazonaws.com/dexcompdf/OUS+Specific+PDFs/Canada+G6/LBL016369+Artwork%2C+G6%2C+Start+Here+Guide%2C+CA.pdf
https://www.dexcom.com/compatibility
http://dexcom.com/
en-CA/training
http://dexcom.com/
en-CA/training


Overview of the Dexcom G6 app: 

Get the most from 
your Dexcom G6  
by using the  
following apps: 

Need more assistance? Call 1-844-832-1810
General inquiries: Select option 1
Insurance questions: Select option 2

Dexcom, Dexcom G6, Dexcom Follow, Dexcom Share, and Dexcom Clarity are registered trademarks of Dexcom Inc.  
in the United States and may be registered in other countries. © 2023 Dexcom Canada, Co. All rights reserved.  
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* Smart Device sold separately. For a list of compatible smart devices, please visit dexcom.com/compatibility.
† Separate Follow app and internet connection required. Users should always confirm readings on the Dexcom G6 app or receiver before making treatment decisions.

Dexcom Clarity
Use Dexcom Clarity software to see data history and 
trends. With Clarity you can opt to share data with 
your healthcare professional and more. 

Dexcom Follow†

You can let up to 10 people remotely follow your 
glucose levels. Have your loved ones download the 
Dexcom Follow App†, so they can view your glucose 
data directly from their smart device.

Dexcom Share: Share your glucose data with 
up to 10 followers

Trend Arrow: Shows what direction your 
glucose is heading in, and how fast

Settings: Customize your alerts. To change or 
turn off an alert, go to Settings > Alerts and tap 
an alert to change it

Smart device sold separately*

Current glucose reading

Product replacements & troubleshooting: Select option 3
New user training & support: Select option 4

Trend Graph: Shows the last 24 hours of your 
glucose history data


