
Patients and physicians depend on knowledgeable pharmacy staff and 
reliable services to ensure the proper handling and support for complex 
specialty medications. With a network of 11 specialty pharmacies located 
across Canada, Innomar’s pharmacy services are integrated with patient 
support programs for reimbursement assistance, compliance and adherence 
monitoring, and coordinated delivery options.

InnomarPharmacy™

Ensure consistent coordination and management  
of all specialty pharmacy services



Innomar StrategiesInnomarPharmacy

Specialty pharmacy services
• National network of specialty pharmacies for convenient and timely 

dispensing of specialty drugs

• Quality control, standardization, and application of best practices 
throughout all InnomarPharmacy locations

• Large team of clinical pharmacists specially trained in complex  
disease management

• Operations team of highly trained professionals to develop and execute 
strategic value-add services, configurable to the needs of a patient 
and/or therapeutic area

• Clinical pharmacist consultant resource available to clients  
(patient journey, references and tools)

• Centralized coordination and management of specialty pharmacy 
services through provincial Centres of Excellence

• CUBIXX® technology for at-home inventory management and  
quality control

• Flexible, convenient home delivery service across Canada, with evening 
and weekend delivery options

• Validated cold-chain handling and storage processes to ensure  
product integrity

• Centralized patient engagement centre (call centre) with  
multilingual support

• Patient counselling for medication use, storage and handling, and 
therapeutic information

• Coordination of clinical tests and services (e.g. Calprotectin test 
services, TDM monitoring, Joint Assay analysis)

Visit our website for a complete list of pharmacy locations: 
www.innomar-strategies.com


