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Cases Col %
B1. If you are on regular — Jeamjly doctor 683 56.5%
medications, which of the
Jfollowing places do you go  |walk-in clinic 162 13.4%
to get your prescriptions
renewed? Please check all |[Community pharmacy 251 20.8%
that apply. —
Clinics operated by the government such 59 4.9%
as Urgent and Primary Care Clinics 70
The emergency department 24 2.0%
Telehealth 94 7.8%
| don’t get them filled 13 1.1%
Does not apply to me 253 20.9%
Prefer not to answer 10 .8%
Total 1209 128.1%
B2. Thinking about who looks after your health care needs, rate your level of satisfaction with each of the
following health care professionals from 1 to 5, with 1 being poor and 5 being excellent.
1 - Poor 2 3 4 5 - Excellent Not applicable
% % % % % %
B2a. Family doctor 5.0% 4.8% 15.1% 28.8% 31.7% 14.5%
B2b. Nurse practitioner 2.2% 5.1% 15.2% 18.0% 14.6% 44.8%
B2c. Walk-in clinic doctors 9.9% 14.6% 24.3% 17.8% 6.2% 27.2%
B2d. Tele-health doctor 4.4% 8.3% 17.6% 13.4% 4.9% 51.3%
B2e. Community pharmacist 2.3% 5.8% 19.8% 32.1% 22.6% 17.4%
B2f. Hospital emergency room 12.2% 14.9% 23.1% 17.7% 11.0% 21.1%
B2g. Naturopathic doctor 7.1% 5.1% 12.3% 7.0% 5.3% 63.1%
B2. [MEANS]
Mean
B2a. Family doctor 3.90
B2b. Nurse practitioner 3.68
B2c. Walk-in clinic doctors 2,94
B2d. Tele-health doctor 3.12
B2e. Community pharmacist 3.81
B2f. Hospital emergency room 3.00
B2g. Naturopathic doctor 2.96
Count Col %
B3. In BC, community pharmacists were \Very aware 484 40.1%
recently authorized to assess and write
prescriptions for minor ailments such as Somewhat aware 496 41.0%
urinary tract infections and cold sores and Not aware 205 16.9%
also for contraceptives. How aware are you
that pharmacists can now offer this service? |Don’t know 24 2.0%
Total 1209 100.0%
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B4. Have you or someone in your family seen a pharmacist for each of the following?

Yes No Don’t remember Prefer not to
answer
% % % %
B4a. A minor ailment (e.g. cold sore, rash, UTI, pink 21.9% 73.4% 3.8% 9%
eye, etc.)
B4b. Contraceptives 9.3% 86.5% 2.6% 1.6%
Cases Col %
B5a. Why did you choose to visit a |it is difficult to get an appointment with my family doctor/NP 99 37.3%
pharmacist for a minor ailment? — - —
Select all that apply. [IF YES TO  [itis difficult to get an appointment at a walk-in clinic 99 37.3%
MINOR AILMENT @B4] | don’t have a family doctor/NP 35 13.2%
It was more convenient for me to visit a pharmacy 166 62.6%
| didn’'t want to go to an emergency department/hospital 76 28.7%
| trust my pharmacist to provide this service 113 42.5%
Other reason 9 3.3%
Don’t remember 4 1.5%
Prefer not to answer 2 .6%
Total 266 226.9%
Count Col %
B5B. Please rate the 1 — Poor 3 1.2%
confidence you had in the
pharmacist to diagnose a 2 8 3.1%
minor allment from 1to 5, 3 47 17.5%
with 1 being poor and 5
being excellent. [IF YES TO 4 99 37.4%
MINOR AILMENT @B4] |5 _ £y cellent 9| 37.3%
Don’t remember 7 2.8%
Prefer not to answer 2 .6%
Total 266 | 100.0%
Mean
Mean
B5B. Please rate the confidence you
had in the pharmacist to diagnose a
minor ailment from 1 to 5, with 1 being 4.10
poor and 5 being excellent.
Cases Col %
B6a. Why did you choose to it is difficult to get an appointment with my family doctor/NP 34 29.9%
visit a pharmacist for — - —
contraceptives? Select all ~ [Itis difficult to get an appointment at a walk-in clinic 30 27.0%
that apply. [IF YES TO | don’t have a family doctor/NP 30 26.9%
CONTRACEPTIVES @B4]
It was more convenient for me to visit a pharmacy 57 50.4%
| didn’'t want to go to an emergency department/hospital 17 15.0%
| trust my pharmacist to provide this service 41 36.7%
Other reason 2 1.9%
Don’t remember 2 1.8%
Prefer not to answer 2 1.4%
Total 112 190.9%
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Count Col %

B6B. Please rate the confidence |2 1 1.0%
you had in the pharmacist to
consult on contraceptives from 1 |3 15 13.0%
to 5 with 1 being poor and 5 4 38 34.0%
being excellent. [IF YES TO
CONTRACEPTIVES @B4] 5 — Excellent 58 51.4%

Prefer not to answer 1 5%
Total 112 100.0%

Mean
Mean
B6B. Please rate the confidence you had in
the pharmacist to consult on contraceptives
from 1 to 5, with 1 being poor and 5 being 4.37
excellent.
Count Col %
B7. In some other provinces, community pharmacists can Strongly support 609 50.4%
provide services beyond minor ailments and contraceptives.
They offer other services like the ability to order lab tests [Somewhat support 448 37.1%
and testing for ailments such as strep throat in the o
pharmacy setting. [Somewhat oppose 44 3.7%
Strongly oppose 22 1.8%

Would you support or oppose pharmacists in BC being able -
to offer more patient care services in their pharmacy? Don’t know 84 7.0%
Total 1209 100.0%

B8. Please rate your level of confidence in BC pharmacists being able to do each of the following from 1 to
5, with 1 being poor and 5 being excellent. [IF SUPPORT @B7]

Count Col %

B9. Do you think using Yes, definitely 595 | 49.2%
pharmacists more can help
alleviate some of the Yes, maybe 495 41.0%
pressure on our health care |y, 77 6.4%
Jsystem?

Don’t know 42 3.4%
Total 1209 | 100.0%

1 - Poor 2 3 4 5 - Excellent NOt
applicable
% % % % % %
Bsa._ Order Ia_b_oratory tests to provide information about a 1.5% 3.6% 19.7% 35.1% 37.5% 2.7%
medical condition you have
B_8b. Provide counselling and prescribing for patients with % 5.8% 19.6% 36.4% 30.1% 7.29%
diabetes
BBC. Having point-of-care testing in the pharmacy for things 4% 2204 15.7% 36.3% 42.6% 2.8%
Jlike strep throat
B8d. Pharmacists being able to independently prescribe for
lon-going chronic diseases that have already been 1.4% 4.2% 18.1% 33.4% 40.7% 2.2%
diagnosed by a doctor, like hypertension or asthma.
B8. [MEANS]
Mean
B8a. Order laboratory tests to provide information about a medical condition you have 4.06
B8b. Provide counselling and prescribing for patients with diabetes 3.96
B8c. Having point-of-care testing in the pharmacy for things like strep throat 4.22
B8d. Pharmacists being able to independently prescribe for on-going chronic 210
diseases that have already been diagnosed by a doctor, like hypertension or asthma. )
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Cases Col %
B10. Why do you think using  [Don’t have training equal to a doctor 47 61.1%
pharmacists will not alleviate - -

Jsome of the pressure on our  |Qut of their range of experience 41 53.7%
health care system? Please | ;ncomfortable discussing my personal health issues with a pharmacist 27 34.5%
check all that apply. [IF NO
@B9] Privacy concerns about a pharmacy 25 33.2%

[Would not be confident in pharmacist’s diagnosis 40 52.4%
IConcerned pharmacist would be more interested in prescribing drugs they sell 27 34.7%
Other reason (Please specify) 14 18.1%
Don’t know 4 4.8%
Total 77 292.5%
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Methods

These are results from an online omnibus survey using an opt-in representative panel
from April 22nd - 25th, 2024, conducted by Strategic Communications. The sample of
1,209 BC residents is statistically weighted to match the composition of British
Columbia by gender, age, region and Chinese mother tongue as per most recently
available Census data. Margin of error is not applicable to online surveys, but a
probability sample of this size would have a margin of error of +/- 2.8 %, 19 times out
of 20.

Strategic Communications Inc. (Stratcom) is a full-service opinion research and
communications firm with offices in Toronto, Vancouver, Saskatoon, Winnipeg, Ottawa,
and London UK. We have been providing strategic, political and public affairs polling
and focus groups since 1991. Stratcom has been the official pollster to 24 Hours
newspaper in Vancouver, and its research has been recognized in the Wall Street
Journal, Maclean's Magazine, the Globe and Mail, and other national and regional
publications.
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